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Resource Navigator

Reports to: Resource Director
Location: 9527 271st NW, Stanwood, WA
Employment Type: Fulltime/40 hrs a week, Non-Exempt, On-Site Mon-Fri TBD. This position is not eligible to work remotely.

Position Summary
The Resource Navigator plays a vital role in advancing the CRC’s mission to strengthen our community by connecting individuals and families to resources, support, and opportunities. The Navigator provides person-centered assistance to help community members overcome barriers, access essential services, and work toward stability and self-sufficiency. As a welcoming and trusted first point of contact, the Resource Navigator builds relationships rooted in empathy, respect, and dignity.

Key Responsibilities
Client Support & Navigation
· Provide trauma-informed, strengths-based resource navigation and case management services.
· Meet one-on-one with clients to assess needs related to housing, food, utilities, transportation, employment, and other stability factors.
· Develop individualized action plans and assist with applications, referrals, and follow-up support.
· Maintain confidentiality and ensure all clients are treated with respect, empathy, and cultural sensitivity.
Community Resource Coordination
· Build and maintain up-to-date knowledge of community resources, partner agencies, and public benefit programs.
· Collaborate with local service providers to ensure seamless referrals and reduce barriers to access.
· Participate in community meetings, coalitions, and outreach events to strengthen CRC’s network and visibility.
Data & Reporting
· Document client interactions and outcomes accurately in the CRC’s database.
· Track and report program metrics, successes, and emerging needs.
· Contribute to grant reporting and program evaluation as requested.
Team Collaboration
· Work collaboratively with the CRC staff, volunteers, and partner agencies to deliver holistic support.
· Participate in team meetings, training, and organizational initiatives.
· Support CRC community events, donation drives, and outreach efforts as needed.

Qualifications
Required
· Passion for the CRC’s mission and commitment to equity and inclusion.
· Experience in social services, case management, or nonprofit work.
· Strong interpersonal skills and ability to build trust with individuals from diverse backgrounds.
· Excellent organizational, communication, and problem-solving skills.
· Proficiency in Microsoft Office and database systems.
· Ability to manage multiple priorities with compassion and professionalism.
Preferred
· Associate or bachelor’s degree in social work, human services, or related field, or equivalent experience.
· Knowledge of local and regional community resources.
· Bilingual (English/Spanish or English/Russian) a plus, may include pay differential.

Work Environment
· Primarily onsite, in-person at the CRC’s Resource Hub location, with some local outreach.
· Occasional evening or weekend hours.
· Must be able to lift up to 25 lbs and work in a collaborative, fast-paced environment.
Compensation and Benefits
· Hourly range: $24.50-30.00/hr, depending on experience. 
· Employee medical and vision coverage: Choose from our Regence PPO Silver 3000 Plan for $50 a month with CRC paying the remaining premium or buy up to the Regence PPO 2000 Gold plan and pay an additional $223.72 a month. 
· Delta Dental PPO Plan
· Dependent coverage: 100% employee paid
· Term life insurance paid by CRC
· Long term disability insurance paid by CRC
· 10 paid holidays
· 1 floating holiday to use as you wish
· Last week in December is paid by the CRC
· 80hrs of PTO, 1-3 years of employment
· 120hrs of PTO after 3+ years of employment
· Ongoing professional development and training opportunities provided
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